
TENDER NO: 18-2025/26 SERVICE PROVIDER FOR THE PROVISION OF AN 

INTERACTIVE CLOUD BASED CUSTOMER SERVICE TICKETING AND HELPDESK 

MANAGEMENT SYSTEM FOR A PERIOD OF THREE YEARS.  

CLOSING DATE: 11 MAY 2026 

CLOSING TIME: 11:00. 

 

                           TENDERS RECEIVED 

No Company Amount  

1 Mubvumela C orporation (Pty) Ltd R 4 945 000.00 

2 Yello Solution Technology Cc R 1 639 100.00 

3 Viable Work R 3 903 720.00 

4 M Factory (Pty) Ltd R 4 993 001.67 

5 In2It (Pty) Ltd R 5 989 442.58 

 


